
Refilling your 

machines  

 

Refilling the coin hopper daily ensures your machine is 

ready to maximise income.  

 

A full hopper       

ensures that the 

note acceptor is 

always available 

and this alone can 

add 20% to the 

net take!  

 

Core players     

prefer to play with 

notes and will 

stop playing if the 

note acceptor is 

off. 

 

Ensuring winnings 

are paid out    

without fuss helps 

to retain trust in 

the machine and keeps the customer engaged with the 

product and ensures that machine downtime is        

minimised.  

Hit The 

Jackpot! 

Benefits 

Ensures  bank notes are 

accepted 

this 

Maximises  Profit 

 ensures 

Machine Uptime 

which keeps 

Customers Satisfied 

Top Up Tips 

Use the refill log to 

record your daily refill 

information and this 

will be repaid to you 

on collection day. 

 

There is a handy refill 

guide summary on the  

refill key fob.  

 

Contact your FCA  

area manager if you  

need more advice. 



Machine Refill Log 
 

Machine Name: 

Date Opening reading Closing reading Amount refilled Signature 

     

     

     

     

     

     

     

     

Total refills for this machine only=  

 

Machine Name: 

Date Opening reading Closing reading Amount refilled Signature 

     

     

     

     

     

     

     

     

Total refills for this machine only=  

 

Machine Name: 

Date Opening reading Closing reading Amount refilled Signature 

     

     

     

     

     

     

     

     

Total refills for this machine only=  

 

  Total refills for all machines=  

 

 


